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I’m just here for a paycheck.


Y o u r  e m p l o y e e ,  t o d a y

Happiness is a 
Serious Business
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Over the last 25 years Nic Marks has been fascinated with people and data — 

especially data about people. He believes that emotions like happiness can be 

tracked and quantified. His research has brought him to meeting figures like the 

Dalai Lama, advising the Blair and Cameron British governments, and giving a 

popular  about his work with governments designing well-being indicators 

and the . Recently, he studied the personal happiness and 

wellbeing of over 75,000 people and 9,000 teams. This work led to understanding 

five key indicators of happiness at work.

TED talk

Happy Planet Index

N i c  M a r k s  


F o u n d e r  &  C E O ,  F r i d a y P u l s e ™
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https://www.ted.com/talks/nic_marks_the_happy_planet_index?language=en
http://happyplanetindex.org/
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You already take all my time. What more do you want from me?


Y o u r  e m p l o y e e ,  t o d a y
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You know I’m human right? 

There’s more to me than what I 

can produce.


Y o u r  e m p l o y e e ,  a f t e r  t h e i r  

c o n c e r n s  a r e n ’ t  h e a r d

0 8w h y  h a p p i n e s s
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1 0T h e  B u s i n e s s  C a s e  f o r  H a p p i n e s s

Average tenure for millennials is 2.8 years, with 53% 

leaving in the first year.


Unhappy employees are twice as likely to leave their job 

in the next quarter.

R E T E N T I O N  

Since the 2008 financial crisis, global productivity growth 

has slumped to below 2% per year.


Teams with low morale are 28% less productive.

P R O D U C T I V I T Y

55% of CEOs think their businesses will grow by less than 

2% a year, according to KPMG.


Companies with a positive culture experience 3% 

year-on-year extra share-price growth.

B U S I N E S S  VA L U E

In 2018, 15.4 million workdays were lost due to 

work-related stress — a 19% rise from 2016.


Happier employees are more resilient and report 55% 

lower stress levels.

S T R E S S  &  C O NFL I Ct  

Only 9% of business leaders feel equipped to improve 

employee experience and innovation.


People in a positive mood are almost 6x more likely to 

innovate and be creative.

I N N OVAT I O N

We’ve created a Resilience Calculator that estimates the monetary value at risk from lower 

productivity, innovation and flight risk. From our estimates, a 10-point drop in our 

Happiness KPI™ roughly translates into a £2,500 ($3,500; €2,000) loss per employee per 

year. Conversely, an investment in employee happiness can reap a great ROI. 


Check out your company’s potential ROI with the calculator today.

T RY o u r  r e s il i e nce  calculato r  

https://fridaypulse.com/calculator/


Our team struggled, but our team leader took the time to 

listen to our concerns. We’re better for it.


Y o u r  e m p l o y e e ,  t o m o r r o w
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“How have you felt at work this week?”



G i n a  T a r a n t o

P h . D .  E X E C U T I V E  D I R E C T O R  

A N D  H A P P I N E S S  S P O N S O R


P R O S E A R C H
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I think everyone should work here. This is a place 

where they see you as human and actually care 

about you.


Y o u r  e m p l o y e e ,  t o m o r r o w
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How a wellbeing-focus builds lasting resilience
E f f e c t  o f  C o v i d - 1 9  o n  w e e k ly e m p l oy e e  h a p p i n e s s
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How Weekly Data Supported Our 
Clients Through COVID

J u l i a  H a s e n t h a l

F o u n d e r  &  C E O


P r o S e a r c h  S t r a t e g i e s



R o b e r t o  A m a t i

M a n a g i n g  D i r e c t o r


M i l l s t r e a m  U n d e r w r i t i n g  L i m i t e d
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This is a place where they really help you grow. They don’t stifle my 

creativity, and they let me take risks. I love it here.


Y o u r  e m p l o y e e ,  t o m o r r o w
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2 1H o w  t o  A c t i v e l y  B u i l d  H a p p i n e s s  i n  Y o u r  C o m p a n y

It’s much easier to do great work when we get along well with 

our colleagues.

Being treated with fairness and respect is fundamental to 

happiness at work.

Sharing responsibility can unleash amazing potential in 

organizations.

We are happy in our jobs when we are creative and 

progressing our work.

Doing a job that we feel is genuinely worthwhile is a great 

source of motivation.
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Our core relationships are what sustains us through good and hard times. 

 revealed that our core social network is made up of up to five intimate friends 

and 15 close ones.  We spend about 40% of our emotional time and efforts towards 

the five, and 20% on the remaining ten in our circle. In other words, our core 15 

always command 60% of our attention.


This kind of social circle applies to our work relationships as well. Some of our core 

group of people may be on our teams, or in other departments. Preserving these 

relationships with them is absolutely critical to making sure teams work well 

together while remote working.


Remember, it’s not just about the work you do, but the relationship and bond you 

have. In normal work settings you may share funny stories, go have a coffee 

together, or just chat. Keep the chat going. While remote working, have social calls 

and chat in the same way. Laughter is a great way of keeping people connected 

while physically distant and can reduce feelings of isolation.

An Oxford 

study

2 3H o w  t o  A c t i v e l y  B u i l d  H a p p i n e s s  i n  Y o u r  C o m p a n y

https://linkinghub.elsevier.com/retrieve/pii/S1364661317302243
https://linkinghub.elsevier.com/retrieve/pii/S1364661317302243
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D o m i n i c  M o n k h o u s e

C E O  &  B u s i n e s s  G r o w t h  C o a c h


S c a l i n g  U p



T R Y F R I D AY P U L S E  N O W  

https://fridaypulse.com/book-demo/
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UK +44 (0) 20 3322 4949

Request a demo
hello@fridaypulse.com 

UK  +44 (0) 20 3322 4949

Drop us a line

Founded by , leading statistician, 

happiness expert and TED speaker, Friday Pulse 

interprets people data to help companies 

understand employee wellbeing.

Nic Marks

Over the last six years, Friday Pulse has worked with 

over 9,000 teams across 1,000 organizations, 

measuring and improving workplace culture.

https://nicmarks.org

